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RARE Property Advisory LLP (“RARE”, “we”, “us” or “our”) respects your privacy and is 
committed to protecting the personal information you share with us. 

This Privacy Policy explains how we collect, use, store and process your information when you 
visit our website, submit an enquiry, communicate with us, or engage with our property advisory 
services. 

By using our website or voluntarily providing your information to us, you acknowledge the 
practices described in this Privacy Policy. 

1. Information We Collect 
Depending on how you interact with us, we may collect information including: 

●​ Name 
●​ Mobile or telephone number 
●​ Email address 
●​ Property requirements and preferences 
●​ Preferred locations 
●​ Budget or investment range 
●​ Information relating to a property you wish to buy, sell, lease or invest in 
●​ Information submitted through enquiry, contact or registration forms 
●​ Information shared through telephone, email, SMS, WhatsApp or other communication 

channels 
●​ Any other information you voluntarily provide in connection with an enquiry or our 

services 

We may also automatically collect certain technical information when you use our website, such 
as browser type, device information, IP address, pages visited and website usage information, 
where applicable. 

2. Website Forms and Electronic Communications 
When you voluntarily send us electronic mail / fill-up the form, we will keep a record of this 
information so that we can respond to you. We only collect information from you when you 
register on our site or fill out a form. Also, when filling out a form on our site, you may be asked 
to enter your: name, e-mail address or phone number. You may, however, visit our site 



anonymously. In case you have submitted your personal information and contact details, we 
reserve the rights to Call, SMS, Email or WhatsApp about our products and offers, even if your 
number has DND activated on it. 

3. How We Use Your Information 
We may use the information collected from you to: 

●​ Respond to your enquiries and requests 
●​ Understand your property requirements and preferences 
●​ Recommend properties, projects or investment opportunities that may be relevant to you 
●​ Provide property advisory and transaction-related services 
●​ Arrange consultations, meetings, property visits and follow-ups 
●​ Connect buyers, sellers, developers and other relevant parties where necessary 
●​ Provide information about properties, projects, services and relevant offers 
●​ Maintain customer and enquiry records 
●​ Improve our website, services and customer experience 
●​ Analyse enquiry trends and website usage 
●​ Carry out internal administrative and business functions 
●​ Prevent fraud, misuse or security incidents 
●​ Comply with applicable legal, regulatory, contractual, tax and accounting requirements 

4. Customer Relationship Management (CRM) 
We use Sell.Do, a customer relationship management (“CRM”) platform, to manage enquiries, 
leads, customer communications, follow-ups and related sales and advisory activities. 

Information submitted through our website, enquiry forms or other integrated channels may be 
transferred to, stored in and processed through Sell.Do for these purposes. 

We may also use other technology and service providers for website hosting, communications, 
analytics, cloud services, advertising and other legitimate business operations. 

Such service providers may process information on our behalf to the extent required to provide 
their respective services. 

5. How We May Share Your Information 
RARE does not sell or rent your personal information to third parties. 

Where reasonably necessary to respond to your enquiry or provide our services, we may share 
relevant information with: 



●​ Property developers and their authorised representatives 
●​ Property owners, sellers or their authorised representatives 
●​ Technology and CRM service providers 
●​ Website, hosting, analytics and communication service providers 
●​ Legal, financial, documentation and other professional service providers involved in a 

transaction 
●​ Government, regulatory, judicial or law-enforcement authorities where disclosure is 

required under applicable law 

We endeavour to limit such sharing to information reasonably necessary for the relevant 
purpose. 

6. Cookies and Similar Technologies 
Our website may use cookies and similar technologies to provide website functionality, 
understand how visitors use our website, measure performance and improve our services. 

Cookies may also be used by third-party services integrated into our website, including 
analytics, advertising and social media services. 

You may be able to manage or disable cookies through your browser settings. Disabling certain 
cookies may affect the functionality or experience of the website. 

7. Data Retention 
We may retain your personal information for as long as reasonably necessary for the purpose 
for which it was collected, including to: 

●​ Respond to and manage your enquiry 
●​ Maintain our relationship with you 
●​ Provide our services 
●​ Maintain appropriate transaction and business records 
●​ Meet legal, regulatory, tax or accounting requirements 
●​ Resolve disputes or establish, exercise or defend legal claims 

When information is no longer reasonably required, we may delete, anonymise or securely 
archive it in accordance with applicable requirements and our internal practices. 

8. Data Security 
We take reasonable administrative, organisational and technical measures to protect personal 
information under our control against unauthorised access, disclosure, misuse, alteration, loss 
or destruction. 



However, no method of electronic transmission, internet communication or electronic storage 
can be guaranteed to be completely secure. 

9. Your Rights and Choices 
Subject to applicable law, you may contact us to: 

●​ Request information regarding the personal information we hold about you 
●​ Request correction or updating of inaccurate information 
●​ Request deletion of your personal information where applicable 
●​ Withdraw consent previously provided, where applicable 
●​ Request that promotional communications be stopped 
●​ Raise a concern regarding the collection or processing of your personal information 

Requests may be made using the contact details provided at the end of this Privacy Policy. 

Certain information may need to be retained where required for legal, regulatory, contractual or 
legitimate business purposes. 

10. Third-Party Websites and Platforms 
Our website may contain links to third-party websites, property portals, social media platforms, 
messaging services or other external websites and services. 

These third parties operate under their own privacy policies and practices. RARE is not 
responsible for the privacy practices, security or content of websites or platforms that we do not 
control. 

We encourage you to review the applicable privacy policies before providing personal 
information to third-party services. 

11. Children's Privacy 
Our website and property advisory services are primarily intended for adults. 

We do not knowingly seek to collect personal information from children through our website. If 
we become aware that such information has been collected without appropriate authorisation, 
we may take reasonable steps to delete it. 

12. Changes to this Privacy Policy 
We may modify or update this Privacy Policy from time to time to reflect changes in our 
business, services, technology, legal requirements or privacy practices. 



Any updated Privacy Policy will be published on this page. The “Last Updated” date at the top of 
this policy indicates when it was most recently revised. 

We encourage you to review this Privacy Policy periodically. 

13. Contact Us 
For questions, requests or concerns regarding this Privacy Policy or the handling of your 
personal information, please contact: 

RARE Property Advisory LLP​
Chennai, Tamil Nadu, India​
Website: www.rareadvisory.co​
Email: info@rareadvisory.co​
Phone: +919886064364 

© RARE Property Advisory LLP. All rights reserved. 

 

http://www.rareadvisory.co/
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